Using the Microsoft Authenticator app with number verification

1. Logonto http://mail.rvc.ac.uk and enter your RVC credentials.
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Sign in with your organizational account

username@nc.ac.uk

Sign in with username@rvc.ac.uk
Authorised Users only.
To reset or change your password, click here.

If you receive an email asking for personal information
(username and password) or anything requesting you

to open a file from an unknown sender then DO NOT

respond to either of these and delete these messages
immediately. It is the College's policy not to ask users

for their passwords.
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2. This will then generate a number on your screen.
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Approve sign in request

9 Open your Authenticator app, and enter the
number shown to signin.
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No numbers in your app? Make sure to upgrade to
the latest version.

D Don't ask again for 14 days
| can't use my Micrasoft Authenticator app right now
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3. Onyour phone please click on the Approve sign-in message.

11:24

Fri, 10 Feb

D@ o @ =2 O

Device control Media output

Approve sign-in? 11:24
username®@rvc.ac.uk

4. A new screen will then pop up, please enter the number that is showing on your device and
then click yes to approve the sign in.
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Enter the number shown to signin.

Enter number here
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5. Onthe next screen please click on yes and that will then log you into your RVC account.
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Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

D Don't show this again
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** Note - Remote Desktop Services and Cisco AnyConnect VPN users will continue to use current
MFA notification experience. Users that have voice call method as their default MFA method will still
get calls for MFA confirmation.



